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Provision of Financial Support for Transport of Clients Attending Activities
The policy sets out the rationale and criteria necessary for Durham Deafened Support (DDS) to agree to the funding of costs for the provision of transport for a client to enable them to attend a support and/or social group organised by DDS.
1. As far as is practicable, clients should always make their own way to activities. 

2. All requests for financial support , i.e. cost of transport, are at the discretion of DDS and must be agreed by the Manager

3. Priority will be given to clients with dual sensory loss who would be unable to access support without this assistance

4. DDS may provide support for a person to attend where the following circumstances apply: -

· When an assessment is made by DDS Staff, normally the Manager,  that a client requires transport to attend, due to their vulnerability
 
· Where the client is unable to access private, public transport because of their location, times of transport, lack of accessible transport, sensory loss, or other disability.

5. Where a known person of a client provides a lift to another client, DDS will use their discretion to agree to pay mileage to this person.  All mileage will be paid at 30p per mile and cannot be paid unless an invoice, or receipt, is received.

6. DDS may assist the client in accessing the most cost-effective transport available
7.	Funding will be allocated for a specified period of time to enable the client to attend a specific event, or series of events or course(s). An agreement will be provided by DDS to the client at the commencement of the provision stating the terms and conditions of the financial support to be provided which will include the period of provision. Support will be reviewed after completion of the activity and will not be automatically continued for subsequent events. In addition a six-monthly review of support will take place in all cases. An upper financial limit for the cost of provision of transport for clients will be decided at regular intervals by DDS. Clients exceeding this limit, without specific agreed extenuating circumstances, may be refused continuation of funding. 

8.	 DDS reserve the right to: -
· Refuse transport to a client where there is clear evidence that the client is in receipt of the higher mobility component of either PIP or DLA. In these circumstances, the client will ordinarily be asked to fund the transport independently 

· Ask the person to pay a contribution towards the cost of the transport provided

· Withdraw the transport if the client makes a successful claim for PIP

· Ask a client to share transport provided by another client, where this will result in a cost saving to DDS.

9.	Notwithstanding that DDS is committed to working within the principles outlined above, it has the absolute right to refuse and withdraw funding as it sees fit.
10.	In the event of a client disagreeing with the decision to refuse provision of transport, the matter must be taken to the Management Board for a final ruling. In these circumstances the decision of the Management Board is final and binding.




Signed……………………………………………….

Dated…………………………………………………
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