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   Health and safety policy


	This is the statement of general policy and arrangements for: 
	Durham Deafened Support          

	Durham Deafened Support - Board of Trustees

	has overall and final responsibility for health and safety

	Donna Balmer – Manager

	have day-to-day responsibility for ensuring this policy is put into practice 

	Statement of general policy

	Responsibility of: Name/Title
	Action/Arrangements (What are you going to do?)


	Prevent accidents and cases of work-related ill health by managing the health and safety risks in the workplace
	Board of Trustees


	Relevant risk assessments completed and actions arising out of those assessments implemented (Risk Assessments reviewed when working habits or conditions change)

	Provide clear instructions and information, and adequate training, to ensure employees are competent to do their work 
	Board of Trustees

	Staff are given a necessary H&S induction including issue of a personal alarm where required.  Staff to be provided with appropriate training e.g. first aid, fire warden, lone working, safeguarding and Manual Handling.  A separate policy is in place to cover lone working away from the main office and for workers who routinely work alone in main office.


	Risks relating to Covid 19
	Board of Trustees
Donna Balmer (Manager)


	Relevant Risk Assessments are in place in this area.

	Engage and consult with employees on day-to-day health and safety conditions
	Donna Balmer (Manager)
All Staff
	Staff and Trustees are routinely consulted on H&S matters as they arise. H&S is discussed at both team & Board of Trustee meetings.

	Implement emergency procedures – evacuation in case of fire or other significant incident. You can find help with your fire risk assessment at: https://www.gov.uk/workplace-fire-safety-your-responsibilities 
	Board of Trustees
All Staff
	As tenants of Horden Social Welfare Hall- staff working within the building to ensure familiarity with actions that need to be considered in the event of a fire. PEEPs to be put in place for anyone who would struggle to exit the building in the event of an emergency. Smoke alarms in areas occupied by DDS are visible as well as audible


	Maintain safe and healthy working conditions, provide, and maintain plant, equipment and machinery, and ensure safe storage/use of substances
	Donna Balmer (Manager)
All Staff
	Toilets, washing facilities and drinking water provided.
System in place for PAT testing of equipment 
Covid Risk Assessments in place – PPE provided as and when required 


  
	Signed: * (Employer) 
	     
	Date:
	     



You should review your policy if you think it might no longer be valid, e.g. if circumstances change. If you have fewer than five employees, you don’t have to write        down your policy.
	Health and safety law poster is displayed at (location)
	Behind the door – Finance and Admin Officer’s room

	First-aid box is located:

	Cupboard in Finance & Admin Officers room.

First aid box and defibrilator also held at the Reception Desk manned by Horden Parish Council Staff 


	Accident book is located:
	Accident’s are kept via an online log.




  Accidents and ill health at work reported under RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations) http://www.hse.gov.uk/riddor
  To get an interactive version of this template go to http://www.hse.gov.uk/risk/risk-assessment-and-policy-template.doc
  Combined risk assessment and policy template published by the Health and Safety Executive 08/14
  All employers must conduct a risk assessment. If you have fewer than five employees, you don't have to write anything down.
   

  You may find our example risk assessments a useful guide (http://www.hse.gov.uk/risk/casestudies). Simply choose the example closest to your business. 


Company name:  Durham Deafened Support                							Date of risk assessment:  12th May 2025

	What are the hazards?

	Who might be harmed and how?

	What are you already doing?

	Do you need to do anything else to control this risk?

	Action by who?

	Action by when?

	Done


	[bookmark: _Hlk264467094]Slips and trips in the premises.
	Staff and visitors may be injured if they trip over objects or slip on spillages.
	Good housekeeping is maintained.
All areas are well lit. No trailing leads or cables across floors. Staff keep work areas clear, i.e. no boxes are
left in gangways, deliveries are stored immediately.   
	Better housekeeping could be observed on occasion – storage space is limited; we need to look at whether space can be used more efficiently.

	General Manager.
	
	



	Fire in the premises.

	Staff and visitors to the premises.  Consequences of a fire could be severe, leading to the potential loss of life.
	A Fire Risk Assessment is available for the building. A Fire Evacuation Procedure is also available and prominently displayed. This is discussed with new staff and visitors. 

	No further action is required at this time.
	
	
	     

	Burns/Scalds.

	Staff and visitors may be injured with hot liquids.
	Liquid Level Indicators and Non-Spill Cups are to be made available to the deaf/blind group.
	No further action is required at this time.
	     
	     
	     

	Lone Working.

	Staff and volunteers.
	A separate loan working policy is available and will be conveyed to all staff/volunteers. Personal panic alarms will be issued where appropriate. Most staff have also undertaken self-defence classes. All staff and volunteers are to be advised that if they have any doubts should no see a client alone.
	Refresher training to be arranged for existing staff.

Training to be provided to new staff and volunteers.
	General Manager.
	
	     


	Violent or Threatening Behaviour.
	Staff and our clients may suffer assaults, threats, and abuse from members of the public.
	Staff are advised not to resist a potential robbery. Any reported incidents are to be recorded as Hate Crime and reported to police in this manner. The Manager must be advised of any incidents reported.
	No further action is required at this time.
	
	
	



	RISK ASSESSMENT



	What are the hazards?

	Who might be harmed and how?

	What are you already doing?

	Do you need to do anything else to control this risk?

	Action by who?

	Action by when?

	Done


	Use of personal vehicle for work.
	Staff and members of the public may be injured as a result of an RTA.
	All staff must have in place business insurance to be able to use vehicle for work purposes.
	Spreadsheet to be updated to confirm that business insurance has been checked on an annual basis. Staff driving licences to be checked on an annual basis.

	General Manager.
	
	

	Financial Risks
	1) Theft 
2) Loss of Funding
	Reserves Policy in place.
Contingency in place.

	Regular updates to be provided to Board of Trustee
	
	
	

	Visual Display Screen Equipment
	Staff members/ Volunteers
	Not yet in place
	An online tool for using Visual Display Screen Equipment to be sourced and staff/ volunteers who use VDU’s on a regular basis to be encourage to use the tool


	Board of Trustees
	
	


	Manual Handling
	Staff may suffer back pain or pain elsewhere from handling heavy and/or bulky objects
	Trollies are available to move large/ heavy items.  Staff advised not to store any heavy items above head height.  Some jobs allocated as two person tasks only e.g. putting up tables 

	Staff likely to require Manual Handling Training – Course to be sourced 
	General Manager.
	
	

	Electrical hazards
	Staff could get electrical shocks or burns from faulty electrics, including portable electrical equipment – heaters, fans etc.
Members of the public could receive an electric shock or burns if issued with faulty equipment as part of ‘Try Before You Buy’
	Staff trained to spot and report to manager any defective plugs, discoloured sockets, damaged cable and on/off switches, and to take any defective equipment out of use. 
All Equipment PAT Tested on an annual basis. Landlords Horden Parish Council are responsible for the building.


	No further action required
	
	
	

	What are the hazards?

	Who might be harmed and how?

	What are you already doing?

	Do you need to do anything else to control this risk?

	Action by who?

	Action by when?

	Done


	Animal Bites or allergies to pets
	Staff may be bitten by a client’s pet or have an allergic reaction to animals.
	Staff members are to ask the client to remove animals from the room where the appointment is taking place. If the staff member has doubts, they should request for a meeting to take place at a neutral venue
	No Further Action Required.
	General Manager.
	
	

	Client Smoking in own home 
	Staff may breathe in second-hand smoke, affecting respiratory health, et cetera.
	Staff member is to ask client to extinguish smoking material, if client refuses staff member to ask client to open window or provide ventilation. If a client refuses, the staff member reserves the right to ask the client for a meeting in a neutral smoke free venue
	No Further Action Required.
	
	
	



You should review your risk assessment if you think it might no longer be valid (eg following an accident in the workplace or if there are any significant changes to hazards, such as new work equipment or work activities).

For information specific to your industry please go to .

For further information and to view our example risk assessments go to http://www.hse.gov.uk/risk/casestudies/  

  Combined risk assessment and policy template published by the Health and Safety Executive 08/14
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