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Child Safeguarding and Protection Policy


Introduction
Durham Deafened Support has responsibility to ensure that all children and young people who take part in our activities, these include the children of adults who use our services, are kept free from harm.  

Legal Framework
This policy applies to trustees, paid staff and volunteers of Durham Deafened Support. It has been drawn up on the basis of law and guidance that seeks to protect children;
· Children’s Act 1989
· United Convention of The Rights Of Children 1991
· Sexual Offences Act 2003
· Children’s Act 2004
· Safeguarding Vulnerable Groups Act 2006
· Children and Families Act 2014
· Information sharing. 2015
· Working Together to Safeguard Children. 2015

Types of Child Abuse
There are four types of child abuse, namely:
· Physical abuse:  The intentional, non-accidental use of physical force on the part of a parent/primary carer or care giver that aims to hurt, injure or destroy that child.

· Emotional abuse: The persistent emotional ill treatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to the child that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person.  It may involve causing children to frequently feel frightened or in danger, or the exploitation or corruption of children.

· Sexual abuse: The involvement of dependent, developmentally immature children or adolescents in sexual activities they do not truly comprehend, or to which they are unable to give informed consent, or that violate the social taboos of family roles.

· Neglect:  When chronic inattention is given to the child by their parents/primary carers or care givers in the areas of medical, educational, stimulative, environmental, nutritional, physical or emotional needs

In the event of a disclosure or allegations of abuse Durham Deafened Support will ensure that:
· Everyone is treated with respect

· Activities take place on a safe and secure environment 

· Adults who work with young people are checked and cleared through the Criminal Records Bureau
  
· Opportunities exist for young people and parents/primary carers to talk to us about any concerns they may have

· Young people and parents/primary carers feel comfortable and confident enough to discuss attitudes and behaviours they do not like

· Adults associated with Durham Deafened Support will take appropriate action when young people or parents/primary carers express concern about abuse

· No adult is left alone with individual young people

The Role of Staff, Volunteers and Trustees
All staff, volunteers and trustees working on behalf of Durham Deafened Support have a duty to promote the welfare and safety of young people.
Staff, volunteers and trustees may receive disclosures of abuse and observe children who are at risk. This policy will enable staff/volunteers to make informed and confident responses to protection issues.

Procedure in the event of a disclosure 
It is important that children are protected from abuse. All complaints, allegations or suspicions must be taken seriously. The procedure outlined below must be followed whenever an allegation of abuse is made, or when there is a suspicion that a child has been abused. Promises of confidentiality should not be given as this may conflict with the need to ensure the safety and welfare of the individual.
A full record of the nature of the allegation and any other relevant information must be made as soon as possible. This should include information in relation to the date, the time, the place where the alleged abuse happened, your name and the names of others present, the name of the complainant, the nature of the alleged abuse, a description of any injuries observed and the account which has been given of the allegation. This information should be recoded on the DDS Child Protection Incident Report Form, a copy of which is attached to this document and is available from the Designated Safeguarding Lead.
Any actions undertaken subsequent to the initial report should be recorded by the Designated Safeguarding Lead on the attached Child Protection Action Follow-up Form. 

Responding to an allegation 
Any suspicion, allegation or incident of abuse must be reported to the Designated Safeguarding Lead on that working day where possible. 
The Designated Safeguarding Lead shall telephone and report the matter to First Contact: Social Care Direct or The Police. A written record of the date and time of the report shall be made and the report must include the name and position of the person to whom the matter is reported. The telephone report must be confirmed in writing to the relevant local authority adult social services department within 24 hours.

Responding appropriately to an allegation of abuse
In the event of an incident or disclosure:
DO
• Make sure the child is safe
• Assess whether emergency services are required and if needed call them
• Listen
• Offer support and reassurance
• Ascertain and establish the basic facts
• Make careful notes and obtain agreement on them
• Ensure notation of dates, time and persons present are correct and    
   agreed
• Take all necessary precautions to preserve forensic evidence
• Follow correct procedure
• Explain areas of confidentiality; immediately speak to your manager for  
   support and guidance
• Explain the procedure to the individual making the allegation
• Remember the need for ongoing support.
DON’T
• Confront the alleged abuser
• Be judgmental or voice your own opinion
• Be dismissive of the concern
• Investigate or interview beyond that which is necessary to establish the   
   basic facts
• Disturb or destroy possible forensic evidence
• Consult with persons not directly involved with the situation
• Ask leading questions
• Assume information
• Make promises
• Ignore the allegation
• Elaborate in your notes
• Panic
     It is important to remember that the person who first encounters a case of alleged abuse is not responsible for deciding whether abuse has occurred. This is a task for the professional adult protection agencies, following a referral from the Designated Safeguarding Lead.

Recording details of disclosures/allegations
When recording disclosures or allegations of, or suspicions about, child abuse, adults must try to provide the following information:

· Name of the young person
· Age
· Address
· Parents’ names 
· Brief description of what has prompted your concerns, including dates, times and specific incidents if possible
· Any physical or behavioural signs that prompted, or support, your concerns
· Identity of anyone alleged to be the abuser
· Names of any witnesses
· Anyone else consulted

Confidentiality
Child safeguarding and protection raises issues of confidentiality which should be clearly understood by all. Staff, volunteers and trustees have a professional responsibility to share relevant information about the protection of vulnerable adults with other professionals, particularly investigative agencies and adult social services.
Clear boundaries of confidentiality will be communicated to all. All personal information regarding a child will be kept confidential. All written records will be kept in a secure area for a specific time as identified in data protection guidelines. Records will only record details required in the initial Safeguarding Incident Report Form. 
If a person confides in a member of staff and requests that the information is kept secret, it is important that the member of staff tells that person sensitively that he or she has a responsibility to refer cases of alleged abuse to the appropriate agencies. Within that context, the person should, however, be assured that the matter will be disclosed only to people who need to know about it. 
Where possible, consent should be obtained from the individual before sharing personal information with third parties. In some circumstances obtaining consent may be neither possible nor desirable as the safety and welfare of the child is the priority. Staff should let the individual know the position regarding their role and what action they will have to take as a result.
Staff should assure the person that they will keep them informed of any action to be taken and why. The individual’s involvement in the process of sharing information should be fully considered and their wishes and feelings taken into account.

The Role of Key Individuals 
The Designated Safeguarding Lead
The role of the Designated Safeguarding Lead is to deal with all instances involving adult protection that arise within Durham Deafened Support. They will respond to all vulnerable adult protection concerns and enquiries. 
Also the Designated Safeguarding Lead, working with the Trustees will ensure that:
· the Child Safeguarding and Protection Policy, procedures and implementation are updated and reviewed annually 
· the Child Safeguarding and Protection Policy is available publicly and is known, understood and used appropriately by Trustees, staff and volunteers
· relevant contact numbers are easily available and staff and volunteers are aware of procedures to follow.
The Designated Safeguarding Lead should undergo formal training every two years and refresh their knowledge regularly. 
The Line Manager
The role of the Line Manager is to support the member of staff, trustee or volunteer involved with the incident and to ensure the correct procedures are followed.
The Line Manager could, if agreed with the staff member dealing with the incident, make contact with the Designated Safeguarding Lead in the first instance.
The Line Manager should ensure that all staff within their team are familiar with Durham Deafened Support’s Child Safeguarding and Protection policy and procedures and ensure that all staff members undertake training, where appropriate.

Training 
Training will be provided, as appropriate, to ensure that staff are aware of these procedures. Specialist training will be provided for the member of staff with child safeguarding and protection responsibilities. 

Complaints Procedure
Durham Deafened Support has a complaints procedure available to all staff, volunteers and trustees.

Fair Selection and Recruitment Procedure
Durham Deafened Support operates procedures that take account of the need to safeguard and promote the welfare of children, including arrangements for appropriate checks on new staff, volunteers and trustees where applicable. 


The Role of Outside Agencies
Children’s Social Services
Whoever you are, if you see or hear something that concerns you and you suspect that abuse may be happening, or someone tells you they have been abused, you should call:
First Contact; Social Care Direct, Tel:  03000 26 79 79, (24 hours a day)
Note that if the child is in immediate danger call 999 straight away
County Durham Safeguarding  
Contact:
Children and Adults Care 
Durham County Council
County Hall Durham
Tel: 03000 26 00 00
The Police
The Police play a vital role in Safeguarding children with cases involving alleged criminal acts. It becomes the responsibility of the Police to investigate























	
Durham Deafened Support
Child Safeguarding and Protection Incident/Concern Report Form



Logging a concern about a child’s safety or welfare
	Name and address of setting:




	Child’s full name:	

Address:




	DOB:	

	Gender:
	

	Name of Parents/Carers: 


	Today’s date:

	Time:

	Your name (print):

	Your signature:


	Your role:


	Date of concern/incident:                                                
	Time of concern/incident:


	Describe the incident as factually as possible.  Include who was involved, where it happened, exactly what happened etc.  Remember to describe clearly any behavioural or physical signs you have observed. 





















	Has the concern been discussed with the parent? (details):



	Is the parent aware that the referral is being made?(details):




	
Action taken (explain exactly what you have done):



Received by Designated Safeguarding Lead:
Name: ………………………………………………….. Date: ………….…… Time: …….…………





[bookmark: _GoBack]Proposed action by the Designated Safeguarding Lead:












Date: ……………………….












Useful contacts
	First Contact Service 
	03000 26 79 79

	Local Authority Designated Officer (LADO)
	03000 26 00 00

	Police
	999

	Durham Police Prevent Team 
	0191 3752234 or 101
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