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Safeguarding Vulnerable Adults Policy
Introduction
Durham Deafened Support recognises that any adult may, for whatever reason, be placed in a position of risk at some time in their lives.  DDS is committed to safeguarding and promoting the welfare of all adults and believes that everyone has the right to be safe from harm and should be able to live free from fear of abuse, neglect and exploitation.


Aims

The aims of safeguarding adults are:
· To stop abuse or neglect
· Prevent harm
· Prevent and reduce the risk of abuse or neglect to adults


Objectives

The key objectives of this policy are:

· To provide staff with an overview of safeguarding

· To enable all staff, volunteers and trustees to have a clear understanding of risk, abuse and vulnerability

· To explain the respective roles and responsibilities of staff, volunteers and trustees

· To enable all staff to follow Durham Deafened Support safeguarding procedures

· To provide ongoing professional development


Context
For the purpose of this document ‘adult’ means a person aged 18 years or over. 

It is acknowledged that although any adult can be at risk there are also adults who are less able to protect themselves.  Some adults may have difficulty in making their wishes and feelings known.  
These people may rely on other people or services to care for them or support them with day-to-day tasks because of their:
· Age
· Physical, emotional and/or learning disability
· Mental health
Irrespective of whom the person is, the first priority must always be to ensure the safety and protection of the adult involved. All staff, volunteers and trustees have a duty to act on any suspicion or evidence of abuse or neglect (see the Public Interest Disclosure Act 1998) and to pass on their concerns to the Designated Safeguarding Officer or Line Manager. 

The Role of Staff, Volunteers and Trustees
All staff, volunteers and trustees working on behalf of Durham Deafened Support have a duty to promote the welfare and safety of adults.

Equally all service users have the same responsibility in respect of safeguarding.

All allegations and suspicions must be taken seriously and reported as soon as is possible.


Procedure in the event of a disclosure 
The following procedures must be followed when an incident has taken place or when a concern has been raised:

• Ensure the person is safe
• Assess and call emergency services if required
• Listen
• Offer support and reassurance
If the person is willing and able to talk:
• Ascertain and establish the basic facts
• Where possible make notes including dates, events, frequency, people involved and time
• Take all necessary precautions to preserve any evidence
• Explain to the person what actions you will take next
· Reassure the person about confidentiality
· Report and pass on all verbal and recorded information to the Designated Safeguarding Officer or Line Manager.

Throughout the process the listener should:
· Encourage, support and give the person sufficient time
· Remain calm
· Be non-judgemental
· Keep personal opinions to themselves
· Refrain from confronting any alleged perpetrator
· Keep strictly to the facts and not make assumptions
· Ask questions that only establish facts
· Have regard to confidentiality
· Be aware of their own personal safety at all times

On receipt of the information the Designated Safeguarding Officer will contact Social Care Direct.  The Designated Safeguarding Officer will communicate with the person who made the allegation what actions have been taken and will continue to update that person as and when required.  Information will be given on a need to know basis.

Confidentiality
Clear boundaries of confidentiality will be communicated to all.  In order to maintain personal confidentiality all written records including notes will be kept in secure, locked storage for a specific time as identified in data protection guidelines. Records will only record details required in the initial Safeguarding Incident Report Form. 

Durham Deafened Support will share information with others on a need to know basis.  This group includes other professionals such as social services and police as well as relatives or friends.


Complaints
If anyone has any reason to believe that concerns about safeguarding adults issues have not been properly addressed by Durham Deafened Support they may make a formal complaint by contacting the Line Manager.  The complaint will be investigated by the Line Manager.  If the Line Manager is the subject of the complaint then the matter will be investigated by the Designated Safeguarding Officer. 

The outcome of any investigation will communicated to the complainant in writing.  All correspondence will be sent by recorded delivery.  In all situations it is expected that any complaint is treated as a matter of urgency, is addressed promptly (normally within seven days) and carried out efficiently.  It is recognised that information may be required from a variety of sources which may cause delay in meeting timescales.






Appendix 1
Legal Framework 
These policies and procedures are based on the Care Act 2014. This guidance also reflects the principles contained within the Human Rights Act 1998, the Mental Capacity Act 2005 and Public Interest Disclosure Act 1998. 

The Care Act 2014 replaces the previous “No Secrets” guidance that underpinned the safeguarding policies and procedures. The Care Act 2014 builds on recent reviews and reforms, replacing numerous previous laws, to provide a coherent approach to adult social care in England. The new statutory principle of individual wellbeing underpins the Act, and is the driving force behind care and support. 

The Mental Capacity Act 2005, covering England and Wales, provides a statutory framework for people who lack capacity to make decisions for themselves, or who have capacity and want to make preparations for a time when they may lack capacity in the future. It sets out who can take decisions, in which situations, and how they should go about this.

The Human Rights Act 1998 gives legal effect in the UK to the fundamental rights and freedoms contained in the European Convention on Human Rights (ECHR).

The Public Interest Disclosure Act 1998 (PIDA) created a framework for whistle blowing across the private, public and voluntary sectors. The Act provides almost every individual in the workplace with protection from victimisation where they raise genuine concerns about malpractice in accordance with the Act’s provisions.














Appendix 2
What is abuse?
The Care Act 2014 defines abuse as:
· Physical abuse includes assault, hitting, slapping, misuse of medication, restraint or inappropriate physical sanctions

· Domestic violence includes psychological, physical, sexual, financial, emotional, “honour violence”

· Sexual abuse includes indecent exposure, sexual harassment, inappropriate touching, exposure to pornography or witnessing sexual acts, indecent exposure, and sexual assault or sexual acts to which the adults has not consented or was pressured into consenting

· Psychological abuse includes emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber bullying, isolation, or unreasonable and unjustifiable withdrawal services or supportive networks.

· Financial or material abuse includes fraud, theft, internet scamming, coercion in relation to wills, property, inheritance or financial transactions, or the misuse or misappropriation of property, possessions or benefits

· Modern slavery includes human trafficking, forced labour, domestic servitude, Gang-masters.

· Discriminatory Abuse includes forms of harassment, slurs or similar treatment because of race, gender and gender identify, age, disability, sexual orientation or religion

· Organisational abuse includes neglect and poor practice with an institution or specific care setting such as a hospital or care home for example care provided in one’s own home. This may range from one off incidents to on-going ill treatment. It can be through neglect or poor professional practice as a result of the structure, policies, processes and practices with an organisation.

· Neglect and acts of omission includes ignoring medical, emotional, or physical needs, failure to provide access to appropriate health, care and support or educational services, withholding of the necessities of life, such as medication, adequate nutrition and heating.

· Self-neglect covers a wide range of behaviour including neglecting to care for one’s personal hygiene, health or surroundings and also behaviour such as hoarding.













































Appendix 3

The Role of Key Individuals 
The Designated Safeguarding Lead
The role of the Designated Safeguarding Lead is to deal with all instances involving adult protection that arise within Durham Deafened Support. They will respond to all vulnerable adult protection concerns and enquiries. 
Also the Designated Safeguarding Lead, working with the Trustees will ensure that:
The Safeguarding Adults Policy, procedures and implementation are updated and reviewed annually 
The Safeguarding Adults Policy is available publicly and is known, understood and used appropriately by Trustees, staff and volunteers
Relevant contact numbers are easily available and staff and volunteers are aware of procedures to follow.
The Designated Safeguarding Lead should undergo formal training every two years and refresh their knowledge regularly. 

The Line Manager
The role of the Line Manager is to support the member of staff, trustee or volunteer involved with the incident and to ensure the correct procedures are followed.

The Line Manager could, if agreed with the staff member dealing with the incident, make contact with the Designated Safeguarding Lead in the first instance.

The Line Manager should ensure that all staff within their team are familiar with Durham Deafened Support’s Safeguarding Vulnerable Adults protection procedures and ensure that all staff members undertake training, where appropriate.


Training 
Training will be provided once a year and as appropriate, to ensure that all staff, volunteers and trustees have up to date knowledge and understanding. 

Fair Selection and Recruitment Procedure
Durham Deafened Support operates procedures that take account of the need to safeguard and promote the welfare of vulnerable adults, including arrangements for appropriate checks on new staff, volunteers and trustees where applicable. 



Appendix 4
The Role of Outside Agencies

Adult Social Services
Whoever you are, if you see or hear something that concerns you and you suspect that abuse may be happening, or someone tells you they have been abused, you should call:
Social Care Direct, Tel:  03000 26 79 79, (24 hours a day)
Note that if the person is in immediate danger call 999 immediately.

The County Durham Safeguarding Adults Inter-Agency Partnership is a range of public authorities who share a duty to keep adults in County Durham safe from abuse, harm and neglect. 
Contact:
Children and Adults Care 
Durham County Council
County Hall Durham
Tel: 03000 26 00 00

The Police
The Police play a vital role in Safeguarding Adults with cases involving alleged criminal acts. It becomes the responsibility of the police to investigate allegations of crime by preserving and gathering evidence. Where a crime is identified, the police will be the lead agency and they will direct investigations in line with legal and other procedural protocols. If the person is in immediate danger, call 999.






Useful contacts

	First Contact Service 

	03000 26 79 79

	Local Authority Designated Officer (LADO)

	03000 26 00 00

	Police

	999

	Durham Police Prevent Team 
	0191 3752234 
or 101




Comprehensive information and guidance on Safeguarding Vulnerable Adults is available on the website of Durham County Safeguarding Adults Inter–agency Partnership  (www.safeguardingdurhamadults.info). This site also provides useful leaflets, posters and forms.






















Appendix 6
	Durham Deafened Support
Safeguarding Incident Report Form



Logging an incident or concern
	Name and address of setting:



	Individual’s full name:	

Address:




	Today’s date:

	Time:

	Your name (print):

	Your signature:


	Your role:


	Date of concern/incident:                                                
	Time of concern/incident:


	Describe the incident as factually as possible.  Include who was involved, where it happened, exactly what happened etc.  Include names of any other individuals present. Remember to describe clearly any behavioural or physical signs you have observed. 







	Has the incident/concern been discussed with anyone? (details):







Action taken (explain exactly what you have done):





Received by Designated Safeguarding and Welfare Officer: 




Received by Designated Safeguarding Lead:

Name: ………………………………………………….. Date: ………….…… Time: …….………
Proposed action by the Designated Safeguarding Lead:












Date: ……………………….































	
Durham Deafened Support
Safeguarding Incident/Concern 
Action Follow Up Form



Agreed Actions/Next Steps (to include contact name and details, organisation, date, time and signature (If none taken please record – no further action) :
	Name and address of setting:



	Individual’s full name:	

Address:



	Name/s and designation of those consulted with dates:

	Name
	Designation
	Date

	
	
	

	
	
	

	
	
	

	
	
	




	
ANY FOLLOW UP ACTION
Details:




	Signature of Designated Safeguarding Lead: ………………………………………………….

Name: …………………………………………………………………..  Date: ………………….
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